HSBC Corporate Social Responsibility 2004
Our employees
HSBC attracts customers from all sections of society and we want our worldwide workforce to reflect this rich diversity in race, religion, culture and gender. As well as being the right thing to do, we believe it makes for a more effective business, better able to respond to the needs of all our customers. Advances we have made in the last two years include increasing the ratio of women in executive grades from 37 per cent to 41 per cent, although the ratio at more senior levels needs further improvement. 

We also aim to make HSBC a safer place to work. Our efforts have seen time lost from accidents and sickness declining and we are working to continue the trend.
Our ability to attract, develop and motivate high quality people is crucial and we invest heavily in equipping them with the skills necessary for success. We use a variety of training mechanisms, including e-learning, and employ more than 1,100 training staff across the world.
The environment

HSBC responds to the environmental challenge in several ways. These include improving our own energy efficiency, recycling our paper and reducing our emissions of greenhouse gases. We report on how much water our offices consume, how much waste we recycle, and how much energy we use for business travel and to run our buildings. We also record how much carbon dioxide is emitted into the atmosphere as a result of our energy use.
Not only are we planning to reduce these impacts over the years ahead, we have become the world’s first major bank to commit to becoming carbon neutral. This will involve buying electricity from renewable sources, such as wind and hydro, and investing in projects that reduce global warming. 

We also help our customers raise their own environmental standards, particularly through our forestry and freshwater infrastructure sector guidelines mentioned earlier, and we are developing innovative partnerships with leading environmental and academic institutions. In addition to our ‘Investing in Nature’ programme, we have launched the HSBC Partnership in Environmental Innovation with the UK’s Newcastle University and University of East Anglia. This scheme is designed to research environmental problems and find solutions.

HSBC in the community

In 2004, we invested more than US$69 million in charitable programmes and our employees spent more than 230,000 working hours voluntarily helping the communities in which we operate.  We pledged US$1 million for disaster relief in the wake of the Asian tsunami that struck in December 2004, and we matched the generosity of our own employees with a further US$1 million for long-term rebuilding. We also helped our customers by setting up special channels for them to contribute.
More than 5,000 young people are supported by scholarships each year through our educational initiatives. As part of our 2004 programme, students from 14 countries attended UK universities, unemployed Chinese workers were retrained, and 47 UK teachers taught in African schools. In addition, HSBC made it possible for women to attend the historically African-American Bennett College in the US, for students outside mainstream education to study at the University of Maryland, and for outstanding scholars from disadvantaged backgrounds to attend top UK independent schools. 

Through our US$50 million, five-year environmental partnership, ‘Investing in Nature’, HSBC supports work being undertaken by Botanic Gardens Conservation International, WWF and Earthwatch. Projects include planning to conserve 20,000 plant species currently endangered; developing more sustainable river management methods on the Yangtze, Amazon and Rio Grande; and sending 2,000 of our employees from 45 countries to help scientists research some of the world’s most vital ecosystems.

Tracking our progress

We measure our CSR performance by surveying our stakeholders and participating in independent benchmarking surveys and assessments conducted by ethical investment companies. HSBC’s CSR Committee monitors our progress in three key benchmarking indices – the Dow Jones Sustainability Index (DJSI), FTSE4Good and the Business in the Community Environment Index. The DJSI World Index placed us among the world’s top five per cent of banks for sustainability in 2004. 

Our CSR Report is independently verified by external specialists and their recommendations are published in full on our web site. 

We will continue to listen to suggestions from customers, shareholders and others on how we can improve further.
